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CENTRAL FAX CENTER 

AUG 2 4 2006 

TN THE CLAIMS 

Claims 1-12 (Cancelled). 

13. (Cmrently Amended) A method of dynamically at least one of allocating, 
upgrading and awarding admittance to events to an event ciistomer via a data communication 
network, said data conumwtjjcation network optionally comprising a server, workstations 
operably connectable to said server, one or more databases opeiably connectable to said server 
and said workstations, said workstations optionally including a web browser interface facilitating 
communication with said server, a point of sale server operably connectable to the server, apoint 
of sale system operably coimectable to the point of sale server, and wireless devices operably 
connectable to said server, said wireless devices including at least one of a smart catd, a personal 
digital assistant, a mobile telephones, and a mobile data device, said wirejess device comprising at 
least one of transmitting and receiving means and transceiver means for receiving and 
transmitting signals, said method comprising the at least one of the sequential, non-sequential 
and sequence independent steps of: 

(a) at least one of receiving a communication from and transmitting the c ^^"^""^''^"" 
the event customer, the communication including a request to obtain admittance to at least one 
event, the communication alse ontionallv including an identifier associated with an identification 
device; 

(b) updating an account associated with said identifier to r e fl e ct the request; 
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(c) at least one of accessing and verifying the account by optionallY utilizing the identifier 
stored on the identifi cation device at the point of sale system upon presentation of the 
identification device to verily the request; 

(d) admitting the event customer at the point of sale system after verification of 
the request; 

(e) determining an available allocation associated with the event and notifying at least one 
of the event customers that are at least one of currently attending the event, and 

registered for at least one of allocating provisioning, upgrading and awarding responsive to said 
determining the available allocation; 

(f) accepting by at least one of the event customers said at least one of allocatingj 
provisioning, upgrading and awarding in accordance with predetermined criteria; 

rg^ transmitting a confirmation to the at least on e wireless deviV-g coTifiTming to the at least 
one event customer the at least one of^ d at least one of: allocating, provisioning, upgading and 
awarding: 

(h) Hgterminm p event customgcsJQ_be notified via the at least one wirel ess device, and 
notifymg the event customers responsive to customer profile s comnrising at least one of 
communication, patron satisfaction communication, additional revenue^a ddittonal advertising, 
and advertising sponsorshi p for advertising on the wireless device; and 

fi) polling the wireless devices of a plurality of users for addition al communications 
including additional requests for at least one of additional movie tickets, additional sporting 
event tickets, additional c oncessions, additional services, additional offers, additional 
entertainment services and additional merchandise; 
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(ed ) evaliiatiug the event customer optionallv by other patrons in the vicinity of the 
upgraded and re-allocated event customer evaluate the wont ouotomor with respect to at least one 
of appropriate behavior, wearing of excessively large hats, and drunkenness behavior; 

(bk) detennining fliture at least one of upgrades and reallocations using said 
evaluation in a re-allocation algorithm for the event customer being upgraded; 

(♦ L) billing the at Iea$t one of the event customers in at least one of real-time or at a later 
time for said at least one of allocating, provisioning, upgrading and awarding in accordance with 
the second predetermined criteria; and 

0 m ) paying by the at least one of the event customers responsive to said billing st^ 

wherein oaid teootvingrupdating, ao e egging, verifying, admittingydetormining, - 
acooptir>g - , billing and paying steps furth e r includ e equival e nt st e ps - feer e e f. 

14. (Original) The method of claim 1 3, wherein the communication includes at least one of 
payment information, an event selection, a venue selection, a concession selection, and a 
merchandise selectioa 

15. (Original) The method of clahn 13, wherein said identification device comprises a 
memoiy medium for storing the identifier, and wherein said accessing step further comprises 
reading said identifier from said identification device with a reading device. 
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16. (Original) The method of claim 13, wherein the accoiJiit is stored in at least one of tfie 
server, the identification device, and the point of sale server. 

17. (Original) The method of claim 13, wherein the account mcludes a list of 
purchased item s. 

18. (Original) The method of claim 13, wherein the request comprises at least one of a 
movie ticket, a sporting event ticket, a concession, or merchandise. 

19. (Original) The method of claim 13, further comprising receiving demographic 
information firom the event customer. 

20. (Original) The method of claim 13, further comprising generating at least one of a 
physical receipt, a confirmation, and an electronic confirmation v^th at least one of the 
identification device and the point of sale server. 
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21. (Original) The method of claim 13, further comprising the step of generating at least 
one of a physical receipt, a confirmation, and an electronic conjfirmation with at least one of the 
identification device and the point of sale server, and the at least one of the physical receipt, the 
confirmation, and the electronic confirmation comprises at least one of reserved seating and 
purchase information. 

22. (Ciwrently Amended) A method of dynamically at least one of allocating, upgrading 
and awarding admittance to events to an event customer via a data communication network, said 
data communication network optionally comprising a server, workstations operably connectable 
to said server, one or more databases operably connectable to said server and said workstations, 
said workstations optionally including a web browser interface fecilitating communication with 
said server, a point of sale server operably connectable to the server, a point of sale system 
operably connectable to the point of sale server, and wireless devices operably connectable to 
said server, said wireless devices including at least one of a smart card, a personal digital 
assistant, a mobile telephones, and a mobile data device, said wireless device comprising at least 
one of transmitting and receiving means and transceiver means for receiving and transmitting 
signals, said method comprising the at least one of the sequential, non-sequential and sequence 
independent steps of: 

(a) at least one of receiving a communication from and transmitting the com munication to 
the event customer, the communication including a request for at least one of a movie ticket, a 
sporting event ticket, a concession, or merchandise to obtain admittance to at least one event, the 
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commumcation also including an identifier associated with an identification device74md ooid 
rcociving gtop further incliiding ^cpi ttvalento thereof ; 

(b) updating an account associated with said identifier to reflect the request; 

(c) at least one of accessing and verifying the account optionally by utilizing the identifier 
stored on the identification device at the point of sale system upon presentation of the 
identification device to verify the request; 

(d) admitting the event customer at the point of sale system after verification of the 
request; 

(e) determining an available allocation associated with the event and notifisring at least one 
of tfie event customers that are at least one of currently attending the event, and registered for at 
least one of allocating, provisioning, upgrading and awarding responsive to said determining the 
available allocation; and 

(f) accepting by at least one of the event customers said at least one of allocating, 
provisioning, upgrading and awarding in accordance with predetermined criteria, wherein pe^coos 
in th e vicinity of the upgraded and re-allocated event customer is evalualesl th e o von t c ugto m e r 
with respect to at least one of appropriate behavior, wearing of excessively large hats, and 
drunkenness behavior, and said evaluation is used in a re-allocation algorithm in determining future 
upgrades to the event customer being upgraded^ 

fg^ transmittin^g a confirmation to the at least one wireless device confirming to the at least 
one event customer the at least one of said at least one of: allocating. T>rovisioning. upgrading and 
awarding; 

(h) determining event customers to be notified via the at least one vrireless device, and 

notifying tlie event customers responsive to customer profiles comr>rising at least one of 
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conrniunication. patron satisfacrion communication, addi tional revenue , ariHitiona l advert) sinR, and 
advertising sponsorship for advertising on the wireless device; md 

rt1 polling the wireless devices of a plurality of UsO ers far additional communications 
includinfi addittonal requests for at least one of additional movie ticke ts, additional sporting event 
tickets, addi ttrififll r^rmc essions, additiona) sersdc A^i, nHHitinnfll nffera. additional entertajument 
services^ additional tnfermatlQn and additional merchandise . 

23. (Currently Amended) A system of dynamically at least one of allocating, upgrading 
and awarding admittance to events to an event customer via a data communication network, said 
data communication network optionally comprising a server, workstations operably connectable 
to said server, one or more databases operably connectable to said server and said workstations^ 
said workstations optionally including a web browser interface facilitating communication with 
said server, a point of sale server operably connectable to the server, a point of sale system 
operably connectable to the point of sale server, and wireless devices operably connectable to 
said server, said wireless devices including at least one of a smart card, a personal digital 
assistant, a mobile telephones, and a mobile data device, said wireless device comprising at least 
one of transmitting and receiving means and transceiver means for receiving and transmitting 
signals, said system comprising: 

(a) means for at least one of receiving a communication from and transmitting the 

communication to the event customer, the communicati on including a request for at least one of a 

movie ticket, a sporting event ticket, a concession, or merchandise to obtain admittance to at Jeast 

one event, the communication also including an identifier associated with an idmtification device^ 

and aoid mennQ for roe d vkag - gtep - fiirther including e quival e nts ther e of ; 
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(b) means for iqxiatijag an account associated with said identifier to reflect the 
request; 

(c) means for at least one of accessitig and verifying the account ffpti<m?HY by utilizing 

an identifier stored on the identification device at the point of sale system upon presentation of the 
identification device to verify the request; 

(d) means for admitting the event customer at the point of sale system after verification of 
the request; 

(e) means for determining an available allocation associated with the event and 
notifying at least one of the event customers that are at least one of currently attending the event, 
and registered for at least one of allocating, provisioning, i^grading and awarding responsive to 
said determining the available allocation; 

(f) means for accepting by at least one of the event customers said at least one of 
allocating, provisioning, i5)grading and awarding in accordance with predetermined criteria; mA 

(g) means for evaluating the event cxistomer . optionally by other patrons located in 
the vicinity of the upgraded and re-allocated event customer^ vvith respect to at least one of 
appropriate behavior, wearing of excessi vely large hats» and drunkenness behavior, and said 
evaluation is used in a re-allocation algorithm in determining future upgrades to the event 
customer being upgraded; 

(h) means for transmitting a confinnatton to tiie at least one wireless device confirming to 
the at least one event customer the at least one of said at least one o ^- flllnraHnfr^ prnviRinnin^^ 
upgrading and awarding: 
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(i) means for deterniining event customers to be noflified via the at least one wireless device, 
and Dotifving the event customers responsive to customer profiles comprising at l^st one of 
communication, patron satisfaction communication, additional revenue, additional advertising, and 
advcatisin e: sponsorship for advertising on the wireless device: and 

(ilmeans for polling the wireless devices of a plurality of users for additional 
communications including additional re quests for at least one of additional movie tickets, 
additional snorting e vent tickets, additional concessions, additional services, additional ofifers. 
additional entertainment services, additional information and additional merchandise . 

24. (Currently Amended) A system to upgrade and award admittance to events to an 
event customer, said system comprising: 

a server comprising a processor and a memory medium, said server connected to a data 
communication network, said memory medium containing instructions for controlling said 
processor, wherein said processor receives a communication from the event customer, the 
communicatian including a request to obtain admittance to at least one event, the 
communication also including an identifier associated with the event customer, updates a 
database in dicating that the request was processed, detOTnines first ptedetermined criteria 
associated with the event indicative of at least one other event customer not attending the 
event, releases an allocation associated with the at least one otfesr event customer responsive to 
said determining step, wd notifies at least another of the event customers to at least one of 
upgrade and award the at least another of the event customers with the allocation, transmits a 
confirmation to the at least one wireles s device confirming to the at least one event customs 
tl>e at least one of said at least one f: all ocating. nrovisionin fT^ u pp r xding and awardin f7^ 
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determines event eustomeas to be nfttifiec^ via the at least one wireless devjce> notifvs the event 
customers responsive to customer profiles comp rising at least one of communicatjon. patron 
satisfaction commun^«f^riftn^ "H^ jtlonal revalue, additional advertising, and advertising 
sponsorship for adver tising on fhe wireless device, and polls the wireless devices of a plmalitv 
of users for additional c ommimications including additional requests for at least one of 
additional movie tickets, additional sporting event tickets, additional concessions, additional 
services, additional ofFers. additiona l entertainment services and additional merchandise: and 

a plurality of wijreless devices, opetably counectable to said server, said wireless 
devices including at least one of a smart card, a personal distal assistant, a mobile telephone, 
and a mobile data device, said wireless device comprising at least one of transmittitig and 
receiving means and transceiver means for receiving and transmitting signals to and from 
said server, including accepting by tiie at least anotiicr of flie event customers said at least one 
of the upgrade and award for the reallocation via at least one of said wireless devices, wherein 
patrons m tiie vicinity of flie upgraded and re-allocated event customer evaluate the event 
customer witii respect to at least one of appropriate behavior, wearing of excessively large 
hats, and drunkenness behavior, and said evaluation is used in a re-allocation algorithm in 
determining fiiture upgrades to tine event customer being uretadcd. 
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